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Service Animal (SA) Policy, Procedures & Guidelines 

Baldwin Wallace University (“BW” or “University”) recognizes the importance of Service Animals (SAs), as defined by 

the Americans with Disabilities Act Amendments Act (ADAAA), in providing safety and independence for individuals 

with disabilities.  BW is committed to allowing individuals with disabilities the use of Service Animals on campus to 

facilitate their full participation and equal access to the University’s programs and activities. 

The Americans with Disabilities Act defines a Service Animal as a dog, “that is individually trained to do work or 

perform tasks for people with disabilities.”  The wor
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Incoming students, or students making a request for a Service Animal notification for the first time, should 

complete an online 

http://www.bw.edu/accessible-education
https://yukon.accessiblelearning.com/BW
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A Service Animal may be excluded from any authorized area and its owner may be subject to disciplinary action if, 

including but not limited to:  

¶ The Service Animal displays aggressive or disruptive behavior or noises, and effective action is not taken to 

control it unless said noise/behavior(s) are part of the needed disability service to the owner*; 

¶ The Service Animal is not housebroken. 

¶ The Service Animal poses a direct threat to the health and safety of others.  

¶ The Service Animal is not in good health, well-groomed or cared for. 

¶ The Service Animal infringes inappropriately into others’ personal space. 

¶ The Owner intentionally uses the Service Animal to block identified fire or emergency exits. 

*Service Animals who exhibit aggression are not permitted on University premises, regardless of whether or not they 

have “actually” injured someone.  In other words, the University does not have to wait until someone is harmed; 

aggressive behavior is automatically disqualifying. 

Section V: Removal of the Service Animal  

If an issue arises as to whether a Service Animal should be removed from campus, the University will base such 

determinations upon consideration of the behavior of the particular Service Animal at issue, unless it has 

demonstrated aggressive or threatening behavior.  The determination will not be based on speculation or fear about 

the harm or damages the Service Animal may cause.  Any removal of the Service Animal will be done in consultation 

with OAE and may be appealed through the Baldwin Wallace University Grievance Procedure.  The Owner will be 

afforded all rights of due process and appeal, as outlined in that process.  BW may require the individual to remove 

the Service Animal if: 

A. The Service Animal poses a direct threat to the health or safety of others or causes substantial property 

damage to the property of others;  

B. The Service Animal’s presence results in a fundamental alteration of a University program;  

C. The Owner does not comply with the Owner’s Responsibilities set forth above;  

D. The Service Animal or its presence creates an unmanageable disturbance or interference with the University 

community.  If the Service Animal is disruptive to the classroom or living environment for others (for 

example, barking or other loud noises, significant odor, etc.).    

Section VI: Additional Information 

Baldwin Wallace University reserves the right to amend the Service Animal Policy, Procedures and Guidelines at any 

time as circumstances require. 

For students living in University Housing, please contact the Office of Residence Life (reslife@bw.edu) regarding 

procedures for a Service Animal in residence. 

For information related to other OAE policies and procedures, please contact: 

Baldwin Wallace University 
Office of Accessible Education 
Bonds Administration Building 

mailto:reslife@bw.edu
mailto:disability@bw.edu
http://www.bw.edu/accessible-education

